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Accessing FACTS Family Portal

FACTS Family Portal is a private and secure portal that allows you to view academic
information specific to your child while protecting that information from others. You may
view your child's grades, attendance, homework, and other useful school information.

The username and password you created for your child’s enrollment packet will also be the
username and password for Family Portal.

How to Access FACTS Family Portal

1. From FACTSmgt.com, click Log In Here, then click Family Portal Login.
2. Enter District Code: AL-FL

3. Click Next.

4. Enter the enrollment username and password you previously created.

5. Click Sign In.

6.

If you have not set up multi-factor authentication (MFA), you’ll be
prompted to complete it during login. You may choose to receive a
verification code by email or use any authenticator app of your preference.
FACTS does not require or limit which app you use.

7. Complete one of the following verification methods:

e Email verification
e Authenticator app verification

If you have forgotten your password, click the Forgot password? link.

If you have any questions, please reach out to Eric Wilson at ewilson@aatl.org.
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